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LOCUM UPDATES

Message from the Support
Team

As we reflect on the past year, it's clear that we have
faced challenges, particularly with the impact of
Covid and then the announcement of the 60-day
dispensing. Through it all, your commitment, hard
work, and ongoing support have been nothing short of
amazing.

We want to express our heartfelt gratitude for allowing
us to support you, whether as a locum or a pharmacy
in need. Getting to know some of you has been such a
highlight, and we are so happy to have you on this
Locumate journey with us.

Please remember, we are always here to support you.
Whether you have questions, concerns, or just want to
chat, our door is always open.

As we approach the holiday season, we want to wish
you a Merry Christmas filled with joy and time spent
with loved ones, and a very Happy New Year!

BY T IANI

STAY UP TO DATE WITH LOCUMATE!

There has been great emphasis on technology in
2023. From medication management systems,
dispensary automation and digital marketing tools,
the industry has started to adopt tech at a greater
scale.

Guild is currently negotiating the 8CPA, more details
to follow.

Sigma & CWH have entered into a merger
announced in early December. 

Industry Update
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In order to maintain a professional appearance, it is recommended that all pharmacists wear
their white coat while on duty. If you do not have a white coat, it is expected that pharmacists
to be wearing professional clothing.

When taking on a solo shift, it is crucial to note that the store must be open at the listed shift
start time. To guarantee the store opens promptly, please plan accordingly and arrive at the
pharmacy with sufficient time before the shift begins.

As a reminder, it is mandatory for a pharmacist to be present on the premises whenever the
pharmacy is open. If you are a solo pharmacist, you are required to always be on the
premises until the shop is closed.

A doctor is giving a talk at a symposium. Like
any good public speaker, he wrote his speech
out on notecards. 

Unfortunately, when he gets up to the podium,
he finds that he just can't read his notes. 

So, he says to the audience, "Is there a
pharmacist in the house?"

Pharmacy Practice

Some stats! A bit of a laugh..
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Interpersonal skills is the highest rated
feedback category from the last quarter.

Current fill rate on the platform is 94%!

Shifts on the platform are getting snapped up
quickly, some in less than a minute!



CHAT FUNCTION
You can chat to the pharmacy to ask questions. 

If you are not booked in for a shift:
Select the job you are interested in. When the job details
are displayed, select the logo/pharmacy name for the
details and chat section to be displayed.

If you are booked in for a shift:
In the calendar section, find the required shift. Select the
pharmacy name for the store information & chat
function to be displayed.

VIEWING SHIFTS WORKED/CANCELLED
Your completed/cancelled shifts are now displayed
via your profile section of the app.
Although we understand that circumstances can
changes which will lead to a shift cancellation, please
try to only accept shifts that you will be able to
commit to.

Please note you can also access your earnings report
in your profile.

New Product Features
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PAY NEXT DAY
Pay Next Day will be launching by February 2024.
Please ensure the required documentation has
been uploaded for Pay Next Day accessibility.

Once LIVE, everyone that has verified their details
will be eligible for Pay Next Day. Payments will be
processed within 24 hours after timesheet
approval.


